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Congratulations on buying your hot tub! 
 
Please take a  little time to read  this booklet to ensure tha t the insta lla tion of your 
portab le hot tub  is as easy and  troub le-free as possib le. 
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Service Information 
 
Please take note of the following deta ils, they w ill be useful if your hot tub  requires 
servic ing: 
 
Model                 

Colour                 

Series                 

Works Order Number              

Da te of purc hase               

Da te of Delivery               

Dea ler                  

Dea ler’ s Telephone Number             
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Planning where to put your hot tub 
 
 
Where you live 
If you live somewhere with a  hot c lima te then you 
might need  to think about shade for your hot tub  – 
either na tura l or man made. If you live in a  c ooler 
c lima te it might be prudent to c onsider p lac ing  your 
hot tub  near a  c hanging a rea  and  perhaps having  a  
gazebo would  p rovide some shelter from the ele-
ments. 
 
 
Privac y 
With regards to p rivac y, you may want to think 
about the positioning  of the hot tub  for a ll seasons. 
Wha t might be a  very p riva te a rea  during  the sum-
mer c ould  be very exposed  when the trees a re bare 
in the winter. 
 
 
Keeping the water c lean 
Chec k the positioning of trees and  gutters so tha t 
leaves and  debris won’ t be b lown into your spa . Also 
it would-be useful to have a  pa th lead ing  to your hot 
tub  so tha t leaves and  ea rth won’ t be c arried  in by 
the ba thers’  feet when getting  in. 
 
 
Indoors 
If you have dec ided  to p lac e the hot tub  inside then 
the room will need  to be well ventila ted . Hot tubs 
g ive off a  la rge amount of moisture when working 
whic h c ould  damage wa lls and  c eilings over time 
unless they a re protec ted . Remember a lso tha t hot 
tubs should  be d ra ined  every 6 to 8 weeks so ease of 
d ra inage will need  to be a  c onsidera tion. 
 
 
Allow acc ess to service c ompartment 
Our servic e eng ineers may need  to have ac c ess to 
the equipment inside your spa . Therefore you need 
to p lan the position of the spa  to a llow easy ac c ess 
(we rec ommend  leaving  a  spac e of 24 inc hes or 
60c m). If this is not possib le then it should  be in a  
p lac e where it c an be easily moved  when d ra ined . 

2 



 

Provid ing a Suitable foundation 
 
Wherever you dec ide to insta ll your hot tub , it is essentia l tha t a  solid  founda tion be p ro-
vided  (grass and  gravel is unsuitab le).  
 
Eac h portab le spa  is manufac tured  with a  fla t even base, a t the point of insta lla tion if the 
spa  is found  to sit unevenly when p lac ed  on the c hosen founda tion it is inadvisab le to 
c ontinue with the c ommissioning  of the tub , severe damage c ould  oc c ur in the future.  
 
 
Outdoors 
We rec ommend  tha t your hot tub  be p lac ed 
on a  c onc rete base a  minimum of 10c m thic k. 
If you p lac e your spa  on a  pa tio or on wooden 
dec king  it is important to make sure tha t it c an 
support the weight of the spa  filled  with wa ter 
and  peop le.  
 
 
 
 
 
 
Indoors 
Aga in, make sure tha t the floor c an susta in the 
weight of the spa . Please remember too tha t a  
spa  is filled  with wa ter, so flooring  tha t is suitab le 
for a  moisture ric h environment and  will not be 
easily damaged  by wa ter is rec ommended .  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note: it is the responsib ility of the owner to p rovide a  suitab le base tha t is both fla t 
and  level to p revent d istortion from oc c urring . Any struc tura l damage c aused  by im-
p roper insta lla tion on an inadequa te founda tion is not c overed  in our warranty.  
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Delivery Ac c ess 
 
It is important tha t on the day of delivery adequa te ac c ess is ava ilab le for the spa . We 
rec ommend  tha t the delivery route be p lanned  so there are no unexpec ted  prob lems on 
the day of delivery.  
Note:  If ac c ess is restric ted  it may not be possib le to c omplete the delivery.  
 
Chec k c learanc e 
 
·  Chec k the wid th of doorways, passages and  ga tes to ensure adequa te c learanc e. 

Ga tes, doors and  fenc es may need  to be removed . 
·  Ensure nothing  is p rotrud ing  suc h as d ra inage p ipes or sills tha t c ould  obstruc t the 

way. 
·  Chec k to see if there are any low roofs or b ranc hes tha t would  hinder vertic a l c lea r-

anc e. 
·  Chec k there are no steep  slopes, reta ining  wa lls or la rge numbers of steps/ sta irs tha t 

c ould  c ause p rob lems.  
 
In some c irc umstanc es, where a  c lea r route is not ava ilab le, a  c rane c an be used . Your 
dea ler should  be ab le to help  a rrange this servic e. This is not genera lly inc luded  in the 
standard  delivery c ost. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the UK the spa  is genera lly delivered  on a  spa  trolley (dolly) 
the approxima te size of these a re 3650mm x 820mm and  needs 
160mm ground  c learanc e. 
 
This needs to fit through the p roposed  route of the spa  and  
a round  a ll c orners. 
 
Other means of delivery a re possib le. Contac t your dea ler for 
further information. 

 

 
 

HOUSE 
 

 

 
 

Remove gates if needed 

Check trees and low roofs Check any turning restrictions 
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Elec tric a l Requirements 
 
All hot tubs are to be permanently c onnec ted  by a  designa ted  supp ly (ha rd  wired ) to 
the power sourc e using : A sing le-phase 230 volt power supp ly fitted  with the c orrec t sized 
c ab le for the c urrent and  length of run to the spa . The c orrec t amperage c irc uit b reaker 
and  a  30ma (milliamp) RCD (ELCB) or (RCBO)* 
 
All insta llations or installa tion inspec tions are to be c arried out by a c ompetent National 
Inspec tion Counc il for Elec tric a l Insta lla tion Contrac ting (NICEIC) or Elec tric a l Contrac tors 
Assoc iation (ECA) registered elec tric a l c ontrac tor who will issue an insta lla tion or minor 
works certific ate to the safe installation and the fitting of the correc tly rated RCD to 
BS7671. 
 
There will need  to be a  loc kab le isola tor (minimum 2 metres from the wa ter) suitab le for 
the environment tha t it is used  in and  a  c ab le run bac k to the tub  with a  4 metre ta il.  
Note: Our insta llers on rec eip t of the c onforming c ertific a te will only be responsib le for the 
c onnec tion of this ta il to the spa  c ontrol panel (loc a ted  behind  the ac c ess panel). 
 
 

Water Requirements 
 
Filling 
A ga rden hose is needed , p referab ly a ttac hed  to the rising  main. We rec ommend  tha t 
wa ter be run for a  short period  before filling  to ensure no d irt from the hose is c arried  in. 
 
Emptying 
A ga rden hose pushed on to a  sp igot is used  and  run to a  d ra in. The purc hase and  use of 
a  submersib le pump c an d ramatic a lly reduc e the time taken to d ra in your spa . 
 
 

Chemic als 
 
We insist on the purc hase of a  c hemic a l pac k to c ommission your spa . This is for sa fety 
reasons so tha t we c an c hemic a lly trea t the spa  immedia tely and  demonstra te usage for 
the future. If you do not wish to purc hase the c hemic a ls with your spa , then p lease en-
sure tha t you have a  suitab le supp ly ava ilab le for our insta llers to use.  
Note: Insta lla tion will not be possib le without c hemic a ls and  c osts will be inc urred  for a  
sec ond  visit. 
 
 
 
 
 
 
 
 
 
*RCD - Residua l Current Devic e. 
ELCB - Earth Leakage Circ uit Breaker. 
RCBO - Residua l Current Circ uit Breaker with overload  protec tion. 
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