Pre-Delivery Instructions



Congratulations on buying your hot tub!

Please take a little time to read thisbooklet to ensure that the installation of your
portable hot tub isaseasy and trouble-free aspossble.
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Service Information

Please take note of the following details, they will be useful if your hot tub requires
servicing:

Model

Colour

Series

WorksOrder Number

Date of purchase

Date of Delivery

Dealer

DealersTelephone Number




Planning where to put your hot tub

Where you live

If you live somewhere with a hot climate then you
might need to think about shade for your hot tub —
either natural or man made. If you live in a cooler
climate it might be prudent to consder placing your
hot tub neara changing area and perhapshaving a
gazebo would provide some shelter from the ele-
ments.

Privacy

With regards to privacy, you may want to think
about the postioning of the hot tub for all seasons.
What might be a very private area during the sum-
mer could be very exposed when the treesare bare
in the winter.

Keeping the water clean

Check the postioning of trees and gutters so that
leavesand debriswon’'t be blown into your spa. Also
it would-be useful to have a path leading to your hot
tub so that leaves and earth won't be carried in by
the bathers feet when getting in.

Indoors

If you have decided to place the hot tub insde then
the room will need to be well ventilated. Hot tubs
give off a large amount of moisture when working
which could damage walls and ceilings over time
unless they are protected. Remember also that hot
tubsshould be drained every 6 to 8 weeksso ease of
drainage willneed to be a consideration.

Allow accessto service compartment

Our service engineers may need to have accessto
the equipment insde your spa. Therefore you need
to plan the postion of the spa to allow easy access
(we recommend leaving a space of 24 inches or
60cm). If this is not possble then it should be in a
place where it can be easly moved when drained.




Providing a Suitable foundation

Wherever you decide to install your hot tub, it is essential that a solid foundation be pro-
vided (grassand gravelisunsuitable).

Each portable spa ismanufactured with a flat even base, at the point of installation if the
spa isfound to sit unevenly when placed on the chosen foundation it isinadvisable to
continue with the commissioning of the tub, severe damage could occurin the future.

Outdoors

We recommend that your hot tub be placed
on a concrete base a minimum of 10cm thick.
If you place your spa on a patio oron wooden
decking it isimportant to make sure that it can
support the weight of the spa filled with water
and people.

Indoors

Again, make sure that the floor can sustain the
weight of the spa. Please remember too that a
spa isfiled with water, so flooring that is suitable
for a moisture rich environment and will not be
easly damaged by waterisrecommended.

Please note: it isthe responsbility of the ownerto provide a suitable base that isboth flat
and level to prevent distortion from occurring. Any structural damage caused by im-
properinstallation on an inadequate foundation isnot covered in our warranty.



Delivery Access

It isimportant that on the day of delivery adequate accessis available for the spa. We
recommend that the delivery route be planned so there are no unexpected problemson
the day of delivery.

Note: If accessisrestricted it may not be possble to complete the delivery.

Check clearance

Check the width of doorways, passagesand gatesto ensure adequate clearance.
Gates, doorsand fencesmay need to be removed.

Ensure nothing is protruding such as drainage pipes or slls that could obstruct the
way.

Checkto see if there are any low roofsor branchesthat would hinder vertical clear-
ance.

Checkthere are no steep dopes, retaining wallsorlarge numbersof steps stairsthat
could cause problems.

In some circumstances, where a clear route isnot available, a crane can be used. Your
dealer should be able to help arrange this service. Thisis not generally included in the
standard delivery cost.
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Remove gates if needed

Check trees and low roofs Check any turning restrictions

In the UK the spa is generally delivered on a spa trolley (dolly)
the approximate size of these are 3650mm x 820mm and needs
160mm ground clearance.

This needs to fit through the proposed route of the spa and
around allcorners.

Other means of delivery are possible. Contact your dealer for
further information.




Hectrical Requirements

All hot tubs are to be permanently connected by a designated supply (hard wired) to
the power source using: A single-phase 230 volt power supply fitted with the correct sized
cable forthe current and length of run to the spa. The correct amperage circuit breaker
and a 30ma (milliamp) RCD (ELCB) or (RCBO)*

All installations or installation inspections are to be carried out by a competent National
Inspection Council for Hectrical Installation Contracting (NICEC) or Hectrical Contractors
Association (ECA) registered electrical contractor who will issue an installation or minor
works certificate to the safe installation and the fitting of the correctly rated RCD to
BS7671.

There will need to be a lockable isolator (minimum 2 metres from the water) suitable for
the environment thatitisused in and a cable run back to the tub with a 4 metre talil.
Note: Ourinstallerson receipt of the conforming certificate willonly be responsible for the
connection of thistail to the spa control panel (located behind the accesspanel).

Water Requirements

Flling
A garden hose isneeded, preferably attached to the risng main. We recommend that
waterbe run fora short period before filing to ensure no dirt from the hose iscarried in.

Emptying
A garden hose pushed on to a spigotisused and run to a drain. The purchase and use of
a submersble pump can dramatically reduce the time taken to drain your spa.

Chemicals

We ingist on the purchase of a chemical pack to commisson your spa. Thisis for safety
reasonsso that we can chemically treat the spa immediately and demonstrate usage for
the future. If you do not wish to purchase the chemicals with your spa, then please en-
sure that you have a suitable supply available for ourinstallersto use.

Note: Installation will not be possble without chemicals and costs will be incurred for a
second visit.

*RCD - Residual Current Device.
ELCB- Earth Leakage Circuit Breaker.
RCBO - Residual Current Circuit Breaker with overload protection.



